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Date: May 21, 2003 Number: CLECAMS03-035

Effective Date: NA Category: OSS

Subject: Courtesy Notification of Line Loss Notification Error for Limited CLECs in the SBC Midwest
Region 5-State

Related Letters: CLECALLS03-052,
CLECALLS03-075

Attachment: No

States Impacted: SBC Midwest Region 5-State

Issuing SBC ILECS: SBC Illinois, SBC Indiana, SBC Michigan, SBC Ohio and SBC
Wisconsin (collectively referred to for purposes of this Accessible
Letter as “SBC Midwest Region 5-State”)

Response Deadline: NA Contact:  Change Management Mailbox at
sbccmp@camail.sbc.com

Conference Call/Meeting: NA

Beginning on, May 18, 2003, certain EDI Line Loss Notifications (LLNs) for specific CLECs
experienced an error.  The error was restricted to only those LLNs related to CLEC to CLEC
migrations when the losing CLEC was on LSOG4.02.  The GS ID (GS03 data element in the EDI
Functional Group Header) sent on these transactions was the LSOG5.03 GS ID, when it should
have been the LSOG 4.02 GS ID (since they were being sent to CLECs on version 4.02).
Everything else in these transactions was accurate and valid for either version.  The problem was
corrected on Tuesday, May 20, 2003 at approximately 2:45 p.m. CDT, and impacted a total of
fewer than 150 LLNs.

This issue resulted from the conversion to relationship mode for Trading Partner IDs.  Prior to the
conversion, EDI was handling the type of transactions that were affected by this problem in a
method that is not supported in the default setup for relationship mode.  EDI has made specific
modifications to the relationship mode to allow this condition to process correctly.

CLECs should direct their questions to the Change Management mailbox at sbccmp@camail.sbc.com.


